ANNA GELDERD MP

i

HOUSE OF COMMONS
LONDON SW1 0AA

2026 South East Cornwall Residents Access to Services

Dear South East Cornwall resident,
HELP SHAPE AND MONITOR SERVICES IN SOUTH EAST CORNWALL

Last year | ran my services survey, and I've used the results from that to shape and inform my work
representing South East Cornwall both at home and in Parliament.

| want to ensure that | continue to use up to date and accurate information.

As your MP for South East Cornwall, I'm committed to continually monitoring how and where residents
access essential services.

Your feedback plays a vital role in helping me support effective planning and service provision—both
here in Cornwall and in Westminster.

This short survey takes around 5 minutes to complete.
Thank you for taking the time to share your experience and contribute to this ongoing work.

Best wishes,

K

Anna Gelderd MP

Member of Parliament for South East Cornwall

Privacy Policy
Your privacy is important.
By submitting your responses, you accept that:

e This survey collects your name, email address, and postcode to help ensure responses are
representative and to allow for potential follow-up where appropriate.

e All data will be stored securely and used solely for the purposes of this survey, which aims to
inform work related to service access in South East Cornwall. Only authorised staff employed by
the office of the MP for South East Cornwall will have access to the data.

e Your information will not be shared with any third parties and will be handled in accordance
with UK data protection laws, including the UK General Data Protection Regulation (UK GDPR).

Anna Gelderd MP
Member of Parliament for South East Cornwall
Email: anna.gelderd. mp@parliament.uk



What is your full name?

What is your email?

What is your full address, including postcode?

1. In which of the following areas do you most frequently access primary healthcare services
(e.g. GP)?

South East Cornwall
Other parts of Cornwall
Plymouth

Other parts of Devon
Not applicable

Other:

N O [ B By O

2. In which of the following areas do you most frequently access secondary healthcare
services (e.g. hospital, specialists, and consultants)?

South East Cornwall
Other parts of Cornwall
Plymouth

Other parts of Devon
Not applicable

Other:

N O [ B Ry O

3. In which of the following areas do you most frequently access dental healthcare services?

South East Cornwall
Other parts of Cornwall
Plymouth

Other parts of Devon
Not applicable

Other:

0 I IO [ B Ay O
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4. Do you have any children aged 0-5 in Early Years education or childcare?

No

Yes —in South East Cornwall

Yes — in another part of Cornwall
Yes —in Plymouth

Yes — in another part of Devon

N O B By O

Yes —in another area

5. Do you have any children aged 11 - 16 in Secondary education or childcare?

No

Yes —in South East Cornwall

Yes — in another part of Cornwall
Yes —in Plymouth

Yes — in another part of Devon

OO o0o-dod

Yes —in another area

6. Do you have any children aged 16 or over who are in Further Education?

[l No

] Yes —in South East Cornwall

[J Yes—in another part of Cornwall
[J Yes—in Plymouth

[J Yes—in another part of Devon

[J Yes—inanother area

7. If you are in education, where do you access this provision?

[J South East Cornwall
Other parts of Cornwall
Plymouth

Other parts of Devon
Not applicable

Other:

N I R O I IO B O
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8. If you work, where is your main place of employment or work activity?

(] South East Cornwall
Other parts of Cornwall
Plymouth

Other parts of Devon
Not applicable

Other:

(N B O [

9. Where do you most often go for grocery shopping?

South East Cornwall
Other parts of Cornwall
Plymouth

Other parts of Devon
Not applicable

Other:

OO o0o-dod

10. Where do you most often go for retail shopping?

South East Cornwall
Other parts of Cornwall
Plymouth

Other parts of Devon
Not applicable

Other:

N I O [ B By O

11. Where do you usually access leisure and cultural services (e.g. gyms, cinemas, libraries,
museums)?

South East Cornwall
Other parts of Cornwall
Plymouth

Other parts of Devon
Not applicable

Other:

N I [ B B O
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12. Do you feel you have adequate access to services within South East Cornwall?

Yes, completely — | have full and easy access to the services | need
Mostly — | can access most services without significant difficulty
Somewhat — | can access some services, but there are notable gaps
Rarely — | struggle to access many of the services | need

Not at all — | do not feel | have adequate access to essential services

I O O

13. What are the main reasons you travel outside South East Cornwall for services? (Tick all
that apply)

Better quality or range of services
Work or school

Lack of availability locally

Cost

Habit or preference

Not applicable

Other:

N O B B o

14. Is there anything else you’d like to share about your experience accessing services in
South East Cornwall?

Would you like to receive Anna Gelderd MP's digital email newsletter which provides updates
on her work in the constituency?

1 Yes
] No

Thank you

This survey is being conducted by Anna Gelderd MP to better understand the views of residents
in South East Cornwall.

By completing this survey, you consent for your responses to be used as part of Anna Gelderd
MP's overall response to the consultation. Your responses will remain confidential as part of an
overview of all responses.
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