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Know Your Area:  

South East Cornwall 
 

 
This overview has been created as a means of signposting to key information 
sources for the Community Area Partnerships to support the development of 

new Action Plans. It is designed to highlight specific area differences from the 
Cornwall average, where the CAP could consider prioritising their actions.  

 

The following key documents have been reviewed: 

• CAP Area Insights Profile - Liskeard, Looe and Cornwall Gateway 

• Town Economic Vitality Index – towns of Liskeard, Looe and Saltash 

• Primary Care Network Profile - East Cornwall 

• Safer Towns Profiles – Liskeard and Saltash 

 

A list of more specialist profiles and data are provided at the end of the 

document for further reference.  

 

 

 

Community Insight  

Local Insight gives you access to interactive maps and reports at different 

geographic levels showing key social and economic indicators and allowing you 
to compare the area selected with England and the South West. The tool is 

hosted on the Cornwall Council website. 
 

To look at information below the CAP area level and drill down into key issues, 
you can also run the same Insights reports for Parish and Town Council areas, 
specific Towns and Electoral Divisions. 

 
Find it: Local Insight (communityinsight.org) 

 

 

Data aggregated to CAP level is broad and specific area challenges may 

exist within the CAP at a smaller area level.  

For example, national measures do not highlight South East Cornwall 

as a deprived area and there are places, such as Saltash which are 
relatively affluent with high levels of employment and low levels of 
deprivation. In contrast, Liskeard faces multiple challenges in relation 

to living standards and crime. Where these distinct differences occur 
throughout the CAP area additional data has been provided to highlight this. 

Themes:  

Population | Education & skills | Vulnerable groups | Economy | Housing | Access 
& transport | Crime & safety | Communities & environment | Health & wellbeing 

 

https://cornwall.communityinsight.org/?u=42e761c81cc23902a8da8089a&id=864990e4dd
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Highlights from the Insights Profile 

Strengths: 
 

• Active and engaged community 

• Low levels of unemployment in some areas 

• Proportionately higher level of digital seniors than Cornwall average 

• Relatively low fuel poverty 

 

 Challenges: 
 

• Higher dependency ratio – higher percentage of older people, less 
people of working age 

• Higher rate of economic inactivity 

• Level of personal debt notably larger  

• Liskeard is the only area to experience significant multiple 

deprivation (income, employment and health); the wider population, 
however, experiences geographical barriers to services 

• Slightly higher rates of crime at CAP level (in comparison with the rest 

of Cornwall, still lower than national rates) with the exception of Liskeard 
which is demonstrating increases in multiple types of crime 

• Lower level of lottery funding per head than Cornwall average 
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South East Cornwall (Liskeard, Looe and Cornwall Gateway) CAP Area Insight Profile 
 

 
 
 
 

[1] Dependency ratio - the ratio of non-working age (those aged 0-15 and over 65) to working age population. A high dependency ratio means those of 
working age, and the overall economy, face a greater burden in supporting the aging population. 
[2] The Community Needs Index was created by combining a series of 19 indicators and it is conceptualised under three domains: Civic Assets, 
Connectedness and Active and Engaged Community. A high score indicates that the area has high levels of need.  

 
 
 
 
 
  

Measure LLCG Cornwall England Source

Dependency ratio [1] 0.76 0.71 0.59

- people aged 0-15 15% 17% 19%

- people aged 65+ 28% 25% 18%

- people of working age 57% 58% 63%

Disabled under the Equality Act: Day-to-day activities limited 22% 17% 21%

Multiple Deprivation Index 10% 12% 20%

Barriers to Housing & Services 31% 21% 29%

Living Environment 48% 58% 21%

Children in absolute low income families 16% 16% 15% Dept. for Work and Pensions (2021)

State pension claimant 99% 95% 94% Dept. for Work and Pensions (Nov-22)

Housing: Tenure - Rented from council 9% 5% 8% Census 2021

Vacant dwellings 10% 11% 4% Census 2021

Average House Prices (All Types) £313,853 £360,791 £365,705 Valuation Office Agency (2022)

Annual Household Income £39,149 £37,309 £43,986 Office for National Statistics (2017/18)

Personal debt per head £599.4 £531.90 £575.80 UK Finance (Sept-21)

SME lending debt per head 2,683 3,064 2,101 UK Finance (Sept-21)

Economically inactive 46% 44% 39%

Community Needs Index - Overall 75.0 85.4 64.3

Active and engaged community score 19.4 22.2 43.0
Oxford Consultants or Social Inclusion (OCSI) and Local Trust (2023)

Census 2021

Communities and Local Government (Indices of Deprivation 2019)
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Liskeard Town Area Insight Profile 

 
 

[1] Index of Multiple Deprivation - Consists of seven types of deprivation which includes: Employment deprivation, Income deprivation,  
Health deprivation and disability, Education, skills and training deprivation, Crime, Living environment deprivation, Barriers to housing  
and services 
[2] Hard pressed Living - Mostly on the fringe of the UK's urban areas. High levels of people in terraced accommodation, high  
unemployment, low ethnic diversity, high levels of people employed in manufacturing 

 

 

Measure Liskeard LLCG Cornwall England Source

Lone parent families with dependant children 30% 24% 24% 24% Census 2021

Unemployment Benefits Claimed 5% 2% 3% 4%

Youth unemployement JSA/UC 18-24 8% 4% 4% 5%

Personal Independance Payment (PIP) 13% 10% 9% 8%

PIP Females claims 16% 11% 10% 9%

Universal credit - no work requirements 10% 6% 5% 5%

Universal credit claimants 24% 14% 15% 15%

Index of multiple deprivation 41% 10% 12% 20%

Ministry of Housing, Communities and Local 

Government (Indices of Deprivation 2019)

Children in relative low income families 27% 21% 21% 20%

Children in relative low income out of work families 29% 24% 23% 29%

One-pensioner households 62% 54% 56% 58%

Pension credit claims 15% 10% 11% 11%

Terraced Accommodation 32% 24% 22% 23% Census 2021

Personal debt £643.90 £599.40 £531.90 £575.80 UK Finance (Sept-21)

No car or van 22% 16% 15% 24% Census 2021

Hard pressed living 43% 23% 20% 17% Output Area Classification (2011) 

DWP (April 2023)

DWP 2021

Department for Work and Pensions (Nov-22)
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Health and Wellbeing: Primary Care Network Profiles 

Primary Care Networks (PCNs)1 are groups of GPs working together, serving 
communities of around 30-50,000 people – Cornwall has 15 PCNs plus a small 

number of GP practices not yet assigned to a PCN.  
 

PCN Profiles provide summary health indicators across Cornwall and 
information is presented for each of the 15 PCN areas. These profiles were 
designed to help build an understanding of the community’s needs and, in doing 

so, identify where resources could be targeted to improve health and wellbeing 
and reduce health inequalities. 
 

Find it: Community and health based profiles - Cornwall Council 

 

 
 

East Cornwall 

East Cornwall PCN covers the area from Saltash in the South up to Launceston. 
This includes the GP surgery areas of: Oaktree, Port View, Old Bridge, Quay 

Lane, Rosedean, Saltash Health Centre and Rame Group Practice. 

 

Health inequalities for people in this PCN include: 
 

• An increasingly aging population correlating to a lower birth rate; low 
projected population growth at 0.3% (Cornwall 7.6%) 

• Pressure on residential and nursing care provision 
• High levels of demand for primary and secondary free school meals  

• A sizeable proportion of children in low-income families (23.1%) 
• More children who are overweight or very overweight – 15.5% of 

primary children (Cornwall 9.4%) and 25.9% of year 6 (Cornwall 18.2%) 

• Highest proportion of children requiring SEN support 

 
1 More information about PCNs can be found on NHS England's website.  

 

Themes:  
Population | GP Registrations | Life Expectancy | Children | Elderly Population | 

Care | Rural/Urban Population | Inequalities | Risk Groups | Pharmacies 
 

https://www.cornwall.gov.uk/health-and-social-care/public-health/joint-strategic-needs-assessment/community-and-health-based-profiles/
https://www.england.nhs.uk/primary-care/primary-care-networks/
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Town Economic Vitality Index 

Developed by Cornwall Council, the Town Economic Vitality Index helps 
assess the needs of communities by offering a unique insight into economic 

challenges at town level. The Index, with other local knowledge, will help inform 
future funding opportunities. It brings together 12 key indicators for 22 towns.  
 

Towns are ranked out of 22, where a rank of 1 indicates the highest combined 
factors negatively impacting on the town’s vitality. 

 
Find it: Town Economic Vitality Index - Cornwall Council 
 

 
 

 

 
 

Liskeard is ranked 4th out of 22 towns in Cornwall. 

 

Indicators:  

Business Growth | Unemployment | Benefit Claimants | Deprivation | Household 
Income | Fuel Poverty | Gigabit Broadband | High Skill Levels | Life Expectancy | 

Occupations | Violent Crime | Job Vacancies 

Strengths:  
 

• Lower levels of fuel poverty 
experienced 

• Sizeable number of premises 

Gigabit Broadband capable 
• Above midpoint Vacancies 

 

Challenges: 
  

• Lower life expectancy 

• The highest level of benefits 
claims correlating to higher-

than-average unemployment 
• Slow business growth 
• Above average violent crime 

• Low household income 
 

https://www.cornwall.gov.uk/business-trading-and-licences/economic-development/town-economic-vitality-index/
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Looe is ranked 11th out of 22 towns in Cornwall. 

 
 

 

Strengths:  
 

• High levels of employment 
which correlates with fewer 

benefit claimants 
• Lower than average multiple 

deprivation 
 

Challenges: 
  

• Sizeable number of premises 

non-Gigabit Broadband 
enabled 

• Poor business growth 
• Notable fuel poverty 
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Torpoint is ranked 16th out of 22 towns in Cornwall. 
 

 
 
 

 
 
Saltash is ranked 22nd out of 22 towns in Cornwall. 

  

Strengths:  
 

• High employment 

correlating with fewer 
benefit claimants 

• Low rate of violent crime 

• Significant lack of multiple 
deprivation 

• Low rates of fuel poverty  

Challenges: 
  

• Lower life expectancy 
• Low proportion of people with 

high skills/qualifications 
levels 

• Fewer people in professional 

occupations 

Strengths:  
 

• Highest employment 
correlating to a very low 

number of benefit claimants 
• Low level of violent crime 
• Significant lack of multiple 

deprivation 
• Strong number of premises 

with Gigabit Broadband 
• Low rates of fuel poverty  

 

Challenges: 
  

• Poor business growth 

• Comparatively low vacancy 
rate (vacancies compared with 

the number of jobs in the area) 
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Safer Towns Profile 

The Safer Towns Programme provides intensive partnership support for the ten 
towns with the highest levels of crime and disorder and other issues that 

have an impact on community safety. 
 
Each town has an individual profile that provides a picture of crime and 

community safety issues for each area, highlighting the main themes, 
patterns and trends alongside key statistics. Comparisons are provided with 

other and Cornwall overall.  
 
Liskeard and Saltash have Safer Towns partnerships. 

 

 
 

Key messages Liskeard 

• Comparatively high rates of crime and an above average increase 

(+34%) compared with the averages for Cornwall and other Safer Towns 

• Rises in violence, alcohol-related crimes and public order offences 

• Anti-social behaviour remained static, contrary to the reduction seen 

elsewhere in Cornwall. Reports of street drinking/ begging/drug litter 
were up on the previous year. 

• Increase in burglary and shoplifting, similar to other areas (and 
national picture) 

• Small but increasing number of hate crimes, mostly racist 

 
The Vulnerability Index is a small area risk model, that looks at the 

cumulative impact of a range of community safety issues at town and small area 
(Lower Super Output Area2) level. The model uses rates of incidence per 1000 
resident population compared with the Cornwall average. 

 
The most vulnerable areas highlighted in Liskeard are: 

 
• Liskeard Town Centre West, Dean Street, Lanchard 

• Liskeard Town Centre East, Sungirt, Plymouth Road 

• Liskeard St Cleer Road and Bodgara Way 

 

 
 

22 Lower Layer Super Output Areas (LSOA) are a geographic hierarchy used to report small area 

statistics in England and Wales. The average population in an LSOIA is approximately 1500 people.  

A note on police data  

Devon and Cornwall Police are transitioning to a new record management system 

(Niche), which will provide enhanced functionality and analytical capability. During 

the transition period, officers are able to view crime and intelligence records, but a 

range of process and data issues means that providing strategic information is not 

currently possible. The latest police data currently available relates to crimes and 

incidents recorded in the 12 month period ending 31 October 2022. 

 

https://safercornwall.co.uk/safer-towns/
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Key areas of work for Safer Liskeard   

1. Drug related harm and recovery (including drug networks/County Lines) 
2. Domestic abuse and sexual violence and reducing violence against women 

and girls 
3. Community engagement and building resilience 

4. Taking pride in Liskeard and improved feelings of safety 
5. Youth engagement 

Key messages Saltash 

• Lower all crime rate than other Safer Towns and crime has remained 
fairly stable, contrary to the increasing trend seen across Cornwall. 

• Small rises in violence, alcohol-related crimes, domestic abuse and 

crimes where the victim is aged under 18. 

• An increase in shoplifting offences but numbers are low compared with 

other Safer Towns. 

• Anti-social behaviour incidents reduced by 20%, similar to the 
reducing rate across Cornwall. 

• Overall, as a town Saltash area scores lower than average on the 
Vulnerability Index. There are pockets of higher vulnerability, 

however, particularly related to domestic abuse. Saltash Warfleton has a 
higher rate of local people known to drug and alcohol treatment 
services and to domestic abuse services. 

 

 

 

Key areas of work for Safer Saltash   

1. Drug related harm and recovery 
2. Domestic abuse and sexual violence and reducing violence against women 

and girls 
3. Community engagement and building resilience 

4. Anti-Social behaviour and public disorder at the Waterfront and Tamar 
Bridge 

5. Crime prevention and improved feelings of safety 
6. Youth engagement 

  

LSOA areas of greatest need by town Population Average
Violence 

with injury

Domestic 

Abuse
DASV Drugs Alcohol s

Deprivation 

(where available)

Carkeel, Notter and Latchbrook North 1,523 183 46 644 97 45 83 8.0

Saltash Town Centre and Saltmill 1,691 149 125 187 191 94 150 4.0

Saltash Warfelton 1,203 120 108 0 201 150 141 3.0
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Outcome Delivery Plan mapping 

A Brilliant Place to be a Child 

A brilliant place to be a child outcome 

plan (cornwall.gov.uk) 
 

• Children who are overweight or 
very overweight 

• Highest SEN support needs 

• Comparatively high % of children 
in low-income families 

• Notable reliance on free school 
meals in Primary and 
Secondary settings 

 

 

A thriving, sustainable Cornwall 

Thriving Sustainable Cornwall Outcome 

Delivery Plan 
 

• Stagnant business growth 

• More premises Gigabit 
Broadband capable 

• High multiple deprivation in 
Liskeard 

• Lower levels of fuel poverty 

• Liskeard has greater reliance on 
benefits 

• Lower % of working age people 

Vibrant, safe, supportive 
communities 

Vibrant Safe Supportive Communities 
Outcome Delivery Plan (cornwall.gov.uk) 
 

• Higher dependency ratio – 
higher % of older people 

• Higher proportion of parks and 
public green space 

• Above average life expectancy – 

significant gap between this and 
healthy life expectancy 

• East Cornwall has the highest level 
of need for elderly residential 
care 

An empowering and enterprising 
Council 

Empowering and enterprising Council 
Outcome Plan (cornwall.gov.uk) 
 

• Active and engaged community 

• High community concerns 

about drug use and dealing, 
escalating anti-social behaviour 
and violence and domestic abuse 

 
Cross-cutting priorities Cornwall-wide: 
 

• Carbon: We will support Cornwall’s ambition to be carbon neutral by 2030 

• Equality, Diversity & Inclusion: tackling inequalities  

 

  

https://www.cornwall.gov.uk/media/ba3j3wzv/brilliant-place-to-be-a-child-odp-23-24-refresh-final.pdf
https://www.cornwall.gov.uk/media/ba3j3wzv/brilliant-place-to-be-a-child-odp-23-24-refresh-final.pdf
https://www.cornwall.gov.uk/media/fftmjrsb/thriving-sustainable-cornwall-odp-23-24-refresh.pdf
https://www.cornwall.gov.uk/media/fftmjrsb/thriving-sustainable-cornwall-odp-23-24-refresh.pdf
https://www.cornwall.gov.uk/media/ikhj352e/vibrant-safe-supportive-communities-odp-23-24-refresh.pdf
https://www.cornwall.gov.uk/media/ikhj352e/vibrant-safe-supportive-communities-odp-23-24-refresh.pdf
https://www.cornwall.gov.uk/media/rdlnw4tx/an-empowering-and-enterprising-council-odp-23-24-refresh.pdf
https://www.cornwall.gov.uk/media/rdlnw4tx/an-empowering-and-enterprising-council-odp-23-24-refresh.pdf
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Interactive mapping tools 

The Council's Interactive Mapping Service allows you to find a wide variety 
of information in map form for any location in Cornwall – for example: schools, 

libraries, waste recycling centres, conservation areas, salting routes, bridges, 
safety cameras. You can use the Interactive Mapping Service to: 
 

• Find places using a postcode, street or town/village 

• Move around the map and zoom in or out 

• Turn map features on or off and select features to find useful information 

 

Find it: Intranet mapping - Cornwall Council Intranet (cornwallonline.net) 
 

 
 

As well as core mapping, that can be used to look up addresses and view core 
geographies such as democratic, postal and census areas along with service 
delivery areas, the following maps by theme are available: 

 

 
 
There is a public-facing version of on the Council website, where you can:  
 

• Search and view the locations of Cornwall's 250,000 postal addresses 

• View Ordnance Survey's most detailed maps 

• Overlay locations of schools, libraries, waste recycling and other layers 

• Use GPS to view your location 

• Print high quality maps 
 

Find it: https://map.cornwall.gov.uk/website/ccmap/  
 

 
 

Themes:  
Electoral | Historic and natural environment | Cornwall Housing | Planning | Property | 

Structures | Transportation | Farms | Adult Social Care | Digital Inclusion | Local Cycling 

and Walking Infrastructure  

 

Themes:  
Leisure & culture | Public Rights of Way | Promoted routes for walking, horse riding & 

cycling | Community & living | Health & safety | Education | Transport & streets | 

Environment & planning | Government boundaries | Population | Landscape assessment 

| Historic environment | Listed buildings | Digital inclusion | Marine 

 

https://cornwallcouncilintranet.cc.cornwallonline.net/good-to-know/mapping/intranet-mapping/
https://map.cornwall.gov.uk/website/ccmap/
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Other products and tools by theme 

Theme Product Type Core/ specialist Pu
blic 

Link 

Community 
Safety 

Safer Towns 
profiles (10 towns) 

Profile Specialist Yes Library - Safer Cornwall 

Community 
Safety 

Thematic needs 
assessments 

Profile Specialist Yes Available: Drugs, Alcohol, Domestic Abuse and Sexual Violence; Safe 
Accommodation  
Library - Safer Cornwall 

Community 
Safety 

Have Your Say 
Survey 

Report Specialist Yes Cornwall-level and thematic reports only 
Library - Safer Cornwall 

Community 
Safety 

Recorded crime 
and incident data 

Aggregated 
statistics (ad hoc) 

Specialist No All requests via Amethyst erika.sorensen@cornwall.gov.uk  

Community 
Safety 

Commissioned 
services data 

Aggregated 
statistics (ad hoc) 

Specialist No Domestic abuse and sexual violence; drugs and alcohol. All requests via 
Amethyst erika.sorensen@cornwall.gov.uk  

Road Safety Devon and 
Cornwall Collision 
Data 

PBI dashboard 
and interactive 
map 

Specialist (Public) Yes Devon & Cornwall Collision Data - vision-zero (visionzerosouthwest.co.uk) 

Road Safety Police Speed 
Detection Unit 
Mapping 

Online interactive 
map 

Specialist 
(restricted access) 

No https://map.cornwall.gov.uk/website/ccmap/?wsName=police_SDU 

External access available with password, please ask via  
intelligence@cornwall.gov.uk 

Fire and 
Rescue 

Community Risk 
Profile  

Report  Specialist  Yes Our Risk Profile - Cornwall Council 

Environment Strategic Flood Risk 
Assessment 

Online interactive 
map 

Specialist (public) Yes https://map.cornwall.gov.uk/website/ccmap/?wsName=sfra 

Health and 
Environment 

Air Quality 
embedded map 

Online interactive 
map 

Specialist (public) Yes https://www.cornwall.gov.uk/environment/environmental-protection/air-
quality/ 

Housing House Prices PBI dashboard Specialist Yes UK House Price Index 

https://safercornwall.co.uk/library/
https://safercornwall.co.uk/library/
https://safercornwall.co.uk/library/
mailto:erika.sorensen@cornwall.gov.uk
mailto:erika.sorensen@cornwall.gov.uk
https://visionzerosouthwest.co.uk/devon-cornwall-collision-data/
https://map.cornwall.gov.uk/website/ccmap/?wsName=police_SDU
mailto:intelligence@cornwall.gov.uk
https://www.cornwall.gov.uk/fire-and-rescue-service/about-cornwall-fire-and-rescue-service/our-publications/our-risk-profile/
https://map.cornwall.gov.uk/website/ccmap/?wsName=sfra
https://www.cornwall.gov.uk/environment/environmental-protection/air-quality/
https://www.cornwall.gov.uk/environment/environmental-protection/air-quality/
https://app.powerbi.com/groups/95e02f90-4281-44ff-901b-56078f9ef6de/reports/f764980f-7777-4ab2-8514-8f36189f2a86/ReportSection2203da7874bfa81e8a9a
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Theme Product Type Core/ specialist Pu
blic 

Link 

Housing Home Choice and 
social housing  

PBI dashboard Specialist No Homechoice 
Social Housing Dwelling Stock 

Housing Second homes and 
empty homes 

PBI dashboard Specialist No Second homes 
Empty Homes 

Housing BRE HSCD Website with 
data download 

Specialist 
(restricted access) 

No https://hscd.bregroup.com/login.jsp 

Housing Rightmove market 
intelligence 

Online interactive 
map 

Specialist 
(restricted access) 

No https://rmplusportal.rightmove.co.uk/ 

Housing Hometrack Online interactive 
map 

Specialist 
(restricted access) 

No https://valuation.hometrack.com/  

Housing Low Income 
Families Tracker 

Online interactive 
map 

Specialist 
(restricted access) 

No https://liftdashboard.co.uk/ 

Wellbeing & 
Health 

Pharmacy Primary 
Care Network 
Profiles 

Profile Specialist Yes https://letstalk.cornwall.gov.uk/pharmaceutical-needs-assessment  

Wellbeing & 
Health 

Let’s Talk Cornwall 
- Help with Food 
map 

Online interactive 
map 

Specialist (public) Yes https://storymaps.arcgis.com/stories/28bce63470ea4d36bbc5a056b6d09426?c
over=false 

 

https://app.powerbi.com/groups/95e02f90-4281-44ff-901b-56078f9ef6de/reports/35ca76df-e809-489d-ac36-87e91d202828/ReportSection
https://app.powerbi.com/groups/95e02f90-4281-44ff-901b-56078f9ef6de/reports/507794ba-0c6c-4fbf-94cb-a0a372cb5c55/ReportSection
https://app.powerbi.com/groups/95e02f90-4281-44ff-901b-56078f9ef6de/reports/c2846256-9dc0-424c-94a6-2e64beb1787b/ReportSection97ee98ac0a03557010d9
https://app.powerbi.com/groups/95e02f90-4281-44ff-901b-56078f9ef6de/reports/22596920-dc17-4b4d-807c-cd74816dc741/ReportSectiond3fd1e549e763a1c06d6
https://hscd.bregroup.com/login.jsp
https://rmplusportal.rightmove.co.uk/
https://valuation.hometrack.com/
https://liftdashboard.co.uk/
https://letstalk.cornwall.gov.uk/pharmaceutical-needs-assessment
https://storymaps.arcgis.com/stories/28bce63470ea4d36bbc5a056b6d09426?cover=false
https://storymaps.arcgis.com/stories/28bce63470ea4d36bbc5a056b6d09426?cover=false

